
Referral received

from individual or

HC professional

I N I T I A L

C O N T A C T

Aim to contact

within 10 working

days. Date and

manner (F-2-F /

remote) of 

 assessment agreed

A S S E S S M E N T

 

Explanation given

as to what next

and timescales.

Aim to have

completed

assessment within

20 working days  

F I R S T

S U P P O R T

S E S S I O N  

A V E  T O T A L  O F   

8  S E S S I O N S  O F

S U P P O R T

P R O V I D E D

D I S C H A R G E

F R O M  S E R V I C E   

/  S I G N P O S T

CYP PATHWAY

CancerHelp

A G R E E

A S S E S S M E N T

D A T E

 

Review at session 4 

with CYP, 

decision made on 

further sessions 

6-12 sessions of 

support offered

Aim to hold first

session within 6-8

weeks  - although

high demand

 

The timeframes referred to are not KPIs (or fixed), they are what
we aim for and depend on demand and also capacity.



ADULT THERAPY PATHWAY

CancerHelp

Referral received

from individual or

HC professional

I N I T I A L

C O N T A C T

the date and

manner (F-2-F,

remote) of the

assessment is

agreed

A S S E S S M E N T

 

F I R S T

S U P P O R T

S E S S I O N  

T O T A L  O F  8

S E S S I O N S  O F

S U P P O R T

S I G N P O S T  T O

O T H E R

C A N C E R H E L P  /

E X T E R N A L

S E R V I C E S

A G R E E

A S S E S S M E N T

D A T E

 

  Discuss  with

client what other

CH services may

be appropriate for

them 

   if circumstances

change or

additional support

is needed this can

be discussed

The Adult Therapy services are CancerHelp's busiest service and due to COVID-19
demand has been fluctuating, so difficult to give an average wait time at the moment.

Any timeframes would not be KPIs (or fixed) anyway, they are what we aim for and
depend on demand and also capacity.



Referral received

from individual or

HC professional

I N I T I A L

C O N T A C T

Currently due to

COVID-19,

assessments are

done remotely 

A S S E S S M E N T

 

  Discuss  with

client what other

CH services may

be appropriate for

them 

F I R S T

S U P P O R T

S E S S I O N  

6  S E S S I O N S  O F

S U P P O R T

S I G N P O S T  T O

O T H E R

C A N C E R H E L P  /

E X T E R N A L

S E R V I C E S

COMPLEMENTARY THERAPY PATHWAY

CancerHelp

A G R E E

A S S E S S M E N T

D A T E

 

   if circumstances

change or

additional support

is needed this can

be discussed

The timeframes referred to are not KPIs (or fixed), they are what we 
aim for and depend on demand and also capacity.

 Assessment generally within

2 weeks  of initial contact

 Ave wait 12 weeks, priority

cases (say) poor prognosis 

4-6 wks



Referral received

from individual or

HC professional

I N I T I A L

C O N T A C T

For some of the

Group work an

assessment of

sorts is required -

e.g Mindfulness /

HOPE programme

A S S E S S M E N T

 

F I R S T

S U P P O R T

S E S S I O N  

S I G N P O S T  T O

O T H E R

C A N C E R H E L P  /

E X T E R N A L

S E R V I C E S

GROUP WORK PATHWAY

CancerHelp

A G R E E

A S S E S S M E N T

D A T E

 

The timeframes referred to are not KPIs (or fixed), they are what
we aim for and depend on demand and also capacity.

If client has accessed other CancerHelp services recently
a Group work assessment may not be necessary

Frequency of Group sessions vary depending on the Group, so timeframes vary 


